Health Insurance
Scams

Here’s how they work:

You get a call or see an ad offering you big discounts on health

&Q insurance. Or maybe someone contacts you out of the blue, says
they’re from the government, and asks for your Medicare number
to issue you a new card.

Scammers follow the news. When it’'s Medicare open season, or when health
insurance is a big story, scammers get busy contacting people. They want

to get your Social Security number, financial account numbers, or insurance
information.

Think about these questions. Is that discount insurance plan a good deal? Is
that “government official” really from the government? Do you really have to
get a new health insurance card? The answer to all three is almost always: No.

Here’s what to do:

1. Stop. Check it out. Before you share your information, call Medicare
(1-800-MEDICARE). Do some research, and check with someone
you trust.

2. Pass this information on to a friend. You probably know about these
scams. But you might know someone who could use a friendly reminder.



Want to know more?
Sign up for Consumer Alerts
at ftc.gov/ConsumerAlerts.

Please Report Scams

If you spot a scam, please report it to the Federal Trade Commission.

e Go online: ReportFraud.ftc.gov

e Callthe FTC at 1-877-FTC-HELP (1-877-382-4357)
or TTY 1-866-653-4261

Your report can help protect other people. By reporting fraud, you
can help the FTC’s investigators identify the scammers and stop

them before they can get someone’s hard-earned money. It really
makes a difference.
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